Mitten's Pets Job Application Form
4033 Carpenter Road Ypsilanti M| 48197
(734)660-3631

Personal Information:

1. Full Name:

2. Contact Number:

3. Email Address:

4. Home Address:

Education History:
5. Highest Level of Education Completed:
High School
Some College
Associate Degree
Bachelor's Degree
Master's Degree

Other (Please specify):

School/Institution: Major/Field of Study:

Preliminary Questions: (Please answer the following questions regarding pet grooming, teamwork, and
customer service)

6. Do you believe cats should be groomed, and why?
Yes
No

Other (Please specify):

7. Have you ever had your cat professionally groomed?
Yes
No

8. Why do you want to work at Mitten's Pets? (Please provide a brief response)

9. If you saw a customer walking to the door, would you: a. [ ] Wait for them to come in and then
greet them b. [ ] Assist them with the door and greet them
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10. If you see a dirty cup in the sink (not your mess), would you: a. [ ] Leave it for someone else to
wash b. [ ] Help out and wash it

11. Which of the following is best stated: a. [ ] "I'm sorry you feel that way, but you read our
policies." b. [ ] "I hear and understand where you're coming from. Let me connect with my
manager about what positive resolutions we can offer you!"

a. What qualities do you think are essential for effective teamwork in a pet grooming environment?

b. How do you handle challenging situations when dealing with pet owners or customers?

c. Have you ever worked in a pet grooming or related environment? If yes, please provide details.

d. How do you prioritize tasks in a fast-paced setting?

Questions:
12. Reliable Transportation?
Yes
No
13. Have you ever worked at Mitten's Pets?
Yes
No

If yes, when?

14. Do you have any friends, relatives, or acquaintances working for Mitten's Pets?
Yes
No

If yes, state name & relationship:

15. Are you 18 years of age or older?
Yes
No

16. Are you a U.S. citizen or approved to work in the United States?
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Yes

No

17. Do you have any condition which would require job accommodations?
Yes
No

If yes, please describe accommodations required below:

Additional Information:
18. Are you available to work holidays?
Yes
No
19. Have you ever been convicted of a criminal offense (felony or misdemeanor)?
Yes

No

If yes, please state the nature of the crime(s), when and where convicted, and
disposition of the case:

20. On what date can you start working if you are hired?

Declaration: | hereby certify that the information provided in this application is true and accurate to the
best of my knowledge. | understand that any false statements or omissions may result in disqualification

from employment or termination if already employed.

Applicant's Signature: Date:




